
This video is a step-by-step process on how to pair devices using the Razer HyperSpeed 
Multi-Device Dongle. 

The Razer HyperSpeed Multi-Device Dongle lets you connect compatible devices to a 
single dongle while maintaining a fast, low-latency HyperSpeed connection. 

Before we begin, ensure the device you want to pair meets the following conditions: 

HyperSpeed 2.4 GHz mode is enabled. 

The device is not connected via USB. 

The device's original dongle is unplugged. 

The device is close to the Razer HyperSpeed Multi-Device Dongle. 

The device is not idle. Press a key or button occasionally to keep it active. 

For the list of supported devices, see the link in the description. 

Let's get started. 

Plug your devices' Razer HyperSpeed dongles into the USB ports on your PC. 

Launch Razer Synapse 4. 

The Dashboard will display the connected devices and their 2.4 GHz dongle tiles. 

Select the 2.4 GHz dongle tile of the device you want to use for pairing. 

 

Wait while Razer Synapse searches for a supported device. 

Note that a dongle can only search for a supported device from the opposite device 
category. 

 

For example, a mouse dongle can search for a supported keyboard, 

while a keyboard dongle can search for a supported mouse. 

If no supported device is found, check the device pairing conditions and try again. 

If Razer Synapse detects a supported device, 

it will automatically try to pair it with the dongle. 

If multiple supported devices are available, 



Razer Synapse 4 will display the available devices. 

To switch to another device, click the “Pair” button at the top-left of the device tile. 

Click “CONTINUE” to start the pairing process. 

 

Wait for the pairing process to complete. 

To unpair a device, click the tile of the paired device. 

Click "Paired" and then "CONTINUE". Wait until unpairing is complete. 

That's it! You have successfully paired your devices using the Razer HyperSpeed Multi-
Device Dongle. 


