
This video provides solutions on how to fix intermittent connection with your Razer device when 
connected to your PC. 

Experiencing lag or intermittent connection may affect your device’s overall performance and 
stability.  

Here are a few quick checks you can try to resolve this.  

Check your device’s firmware and update it if a new version is available.  

Plug your Razer device directly into your PC using the original cable.  

Place the dongle closer to your device and keep it away from objects that may cause interference.  

That’s it! Your connection should now be more stable, with improved performance and no 
interruptions.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


