
https://www.youtube.com/watch?v=jz70lKkZP1A 

 

This video is a step by step process on how to troubleshoot your Razer Blade that is not detecting the network adapter 

There are several reasons why the network adapter is no longer being detected by your Razer Blade. 

For software issues, it might simply be an outdated operating system or your drivers may have been corrupted. Let’s start with updating Windows.  

First, go to your Windows Settings and select “Updates & Security.” 

Check for updates. If there are updates available, proceed in installing the new updates. 

If the network adapter is still not detected after updating your operating system, you may have to reinstall the driver of the network adapter.  

Go to Device Manager. 

Click on view and ensure that the “Show hidden devices” is enabled. 

Right-click on your Network Adapter and select “Uninstall device”.  

Ensure that the “Delete the driver software from this device” is checked and click “Uninstall.”  

Once the uninstallation is complete, click Action, Scan for hardware changes.  

You may be prompted that Windows is trying to install the software for an unknown device. Click on “Locate and install driver software (recommended).” 

Once completed, your network adapter should now be detected.  

If the steps above did not fix the issue of the network adapter being detected, some hardware issues may be causing it. 

We recommend having your Razer Blade repaired through our authorized repair centers. 

https://www.youtube.com/watch?v=jz70lKkZP1A

