RAZER CORTEX

Welcome to Razer Cortex, the nerve center of your entire gaming experience. From
effortlessly finding the best deals on your games to launching and boosting them for
peak pc performance while backing up your progress and settings to the cloud and

giving you gameplay recording capabilities, Razer Cortex is the one solution for all
your PC gaming needs.
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1. SYSTEM REQUIREMENTS

e Windows® 10 / Windows® 8.1 / Windows® 8 / Windows® 7
e |nternet connection
e At least 75MB of free hard disk space

Disclaimer: All features listed in this Master Guide are subject to change based on the current software
version.

2. INSTALLATION

INSTALLING THE SOFTWARE

The Razer Cortex is a standalone software that can be downloaded and installed into

your PC.

Step 1. Visit www.razerzone.com/cortex/download to download the Ilatest
version of the Razer Cortex installer.

Step 2. Launch the downloaded installer.

Step 3. Follow the onscreen instructions to complete the installation.

Step 4. Click Done once the installation completes and restart your computer
when prompted.

UNINSTALLING THE SOFTWARE

If you have a previously installed version of the Razer Cortex or if you wish to

completely uninstall the software,

Step1. From the Windows Start menu, go to your Control Panel and select
Programs > Uninstall a program.

Step 2. Right-click on the Razer Cortex entry in the list and select Uninstall.

Step 3. Follow the onscreen instructions to complete the uninstallation.


http://www.razerzone.com/cortex/download

3. ACCOUNT MANAGEMENT

CREATING AN ACCOUNT
You can login to the Razer Cortex directly using your Razer Synapse 2.0 login details.
If you are not an existing Razer Synapse 2.0 user, register as follows:

Step 1.
Step 2.
Step 3.

Step 4.

Step 5.
Step 6.
Step 7.
Step 8.

Launch the Razer Cortex from the Start menu.

Click CREATE ACCOUNT at the bottom of the window.

Enter a valid Email address and Password. Re-enter your Password for
confirmation.

Click the TERMS OF SERVICE and PRIVACY POLICY links to read the terms
of usage. Then, select the checkbox to agree to be bound by these terms.

©

E

‘CREATE ACCOUNT

Click CREATE ACCOUNT.

Check your email inbox for an account verification email from Razer.
Verify your Razer Synapse 2.0 account by clicking on the link in the email.
Return to the Razer Cortex and login using your registered account.



LOGGING IN

If you already have an existing Razer Synapse account, login directly to Razer Cortex
as follows:

Step 1. Launch Razer Cortex from the Start menu.

©

john.doe(@razerzone.com

D Stay logged in

| LOGIN

| ‘CREATE ACCOUNT

Step 2. Enter the EMAIL address and PASSWORD of your existing Razer Synapse
account.

Step 3. Check the STAY LOGGED IN box ONLY IF you wish to automatically login to
Razer Cortex using this account each time you launch the software.

Step 4. Click LOGIN.



LOGGING OFF
Log off from Razer Cortex by clicking your profile picture from the Razer Cortex main
window and select Change User.

EDIT PROFILE

CHANGE PASSWORD

CHANGE USER

GO OFFLINE

QuiT

RETRIEVING YOUR PASSWORD

If you have forgotten your account password,

Step 1. Click Forgot Password? on the login interface of the software. Your web
browser will launch and direct you to the Razer ID Password Reset page:

razZerid

LUour access TO aLL Thines razer

Razer ID PASSWORD RESET

T
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SUBMIT

Step 2. Enter your registered account EMAIL and type the text verification code
shown. Then click SUBMIT.



Step 3. Check your email inbox for a verification email from Razer. Click the link in
the email.

Step 4. Your web browser will navigate to the password reset page as shown in
the figure below. Enter your NEW PASSWORD and retype it to confirm.
Then click SUBMIT.

razZerid

LUour access TO aLL Thines razer

Razer ID PASSWORD RESET

SUBMIT

A success screen will be displayed. You can now login to Razer Cortex using this new
password.



CHANGING YOUR PASSWORD

For security purposes, you are recommended to change your account password

regularly. To change your account password through Razer Cortex,

Step 1. Launch and login to Razer Cortex.

Step 2.  From the Razer Cortex interface, click your user name to bring up a list of
menu options. Select CHANGE PASSWORD.

EDIT PROFILE

CHANGE PASSWORD
CHANGE USER
GO OFFLINE

QuIiT

Step 3. Inthe next screen, enter your OLD PASSWORD, and the NEW PASSWORD.
Re-enter the new password then click SAVE to confirm the change.

CHANGE PASSWDRD




MANAGING YOUR USER PROFILE
You can view and edit your user profile from the Razer Cortex interface. Click your

user name and select EDIT PROFILE from the menu options or click the icon to
bring up the settings interface.

SETTINGS
Date of Birth

July
Gender
Male
CCOUNTS

Nickname Country
PROFILE

JohnDoe United States
FEEDBACK

N .
ABOUT lame City

lohn Los Angeles

Password Language

English

All information are optional. Profile details can include:

Avatar: Change your display picture

About me: Brief description about yourself

Personal details including your preferred nickname, actual name, date of birth,
age and gender

Location details including language, city and country.

Preferred Ul display language.

Changes are automatically saved as they are made. Clickto return to the main
interface.



4. RAZER CORTEX GENERAL SETTINGS

UNDERSTANDING THE INTERFACE
By default, your Razer Cortex displays the GAMES tab when activated.

Game 01 ‘Game 02

This tab displays a list of your games and applications. Use the tabs on the top to
access the various functions of the Razer Cortex. Please refer to the later sections of
this guide for more information on each feature.



TOOL TIPS
A simple tool tip providing a brief explanation on each feature of the Razer Cortex is

included for every tab of this interface. Simply click to find out more about a
particular feature.

Your system will automatically boost your PC when you launch a

game. Don't see your favorite game listed in the launcher? No
worries, simply click + to add it.

0K




RAZER CORTEX SETTINGS

Razer Cortex provides a number of general preferences to manage the software’s
behavior.

Step 1. Launch the software and login.

Step 2. From the right of the window, click the icon.

SETTINGS

GENERAL u

Start Razer Cortex automatically when my system starts

| | Minimize to system tray on startup

| | Enable Sound

The GENERAL tab includes options that determine the software’s basic behavior
including:

e Enable Razer Cortex to be launched when Windows starts

e Run Razer Cortex in the system tray when system first starts up

e Enable the Razer Cortex Ul sound effects



5. USING THE RAZER CORTEX

When Razer Cortex is installed and launched for the first time, it automatically scans
your computer for installed games it can recognize.

ADDING GAMES TO THE LIST — AUTOMATIC SYSTEM SCAN

From the GAMES tab, click . Razer Cortex will automatically start scanning your
system for recognized games and add them to the GAMES list.

Note: Only games recognized by the Razer Cortex can be added using this method.

Games found by Razer Cortex through this scan will be automatically added to your
GAMIES list.



ADDING GAMES TO THE LIST— MANUAL SELECTION

To add your own game and/or application to this list, click on the GAMES tab.
Click BROWSE

and select the game you want to add.

ADD GAMES
Browse for game
| BROWSE

Personalize the look of the game launcher by selecting from over 16.8 million
available background colors or selecting your own cover art by clicking Change
Cover Art.



SEARCHING FOR A GAME

A search function helps you locate a game you wish to run faster and more
conveniently.

0
Step 1. From the GAMES tab, click the icon.

Step 2. Enter a search phrase into the textbox.
Note: You can tap X to clear the textbox.

Step 3.  Alist of all games matching this phrase will be displayed.




SETTING UP GAME PREFERENCES
You can configure preferences for each game individually. From the game list, click
on the game you wish to configure.

Game 01

# EDIT COVER ART | ApDTO FAVORITES EDIT GAME

SYNC SAVEGAMES

Note: Click anywhere outside of game details frame or click to return to the main Razer Cortex interface.

Here you can:

® START GAME
° - Launch the game.

ADD TO FAVORITES . .
_ - Add/Remove the game from the Favorite list.
EDIT GAME . .
- Customize this game.

SETUP . . .
- Create or edit the Sync Savegame settings for this game.

EDIT COVER ART [ : .
° - Pick an image file to use as the cover art.




EDIT GAME

@ REMOVE FROM LIST

Game preferences include:
e Display name to show on the GAMES list.
e Target location of the game’s executable file
e Extra parameters to be automatically applied when launching the game.
(Optional)
e Directory the game will run in. Click to select a folder.

e Click REMOVE FROM LIST to remove the game from your GAMES list.
Click UPDATE to save the settings.



LAUNCHING A GAME

@ START GAME
Select a game from the list and click . Razer Cortex will

perform the following operations:
1. Toggle Boost on if it was set to turn ON automatically in BOOST > BOOST.
2. Activate Game Desktop if the option is selected.
3. Launch the game.
4., Minimize Razer Cortex to system tray.




SYNC SAVEGAMES

This tool lets you backup your game data (such as game saves, systems settings, and

add-ons) from your computer to a cloud storage service so that you can access it
anywhere.

@ GAMES DEALS BOOST

MY GAMES SYNC SAVEGAMES

3 SAVEGAMES Total Size : 0.0 byte

Title Size

SAVEGAMES automatically backs up your
save games to the cloud, so that you can
access them from anywhere.

Game 01 0.0 byte
Game 02

:: Dropbox
@

Game 03

A Google Dri
| ' Ooge rve

| (& OneDrive

Log into your account to get started and to
automatically sync your game data.

To start using this feature, you will need to log into a cloud storage service.

After you have logged into your account, SYNC SAVEGAMES will automatically
create a copy of known game data locations to the cloud.

@ GAMES DEALS BOOST

MY GAMES SYNC SAVEGAMES

3 SAVEGAMES Automatically Sync

Title Status Location Size

Game 01 O 433.0 byte / 82.6 KB

Game 03 80.7 KB

(rY)
\>~/
P\
(YY) Gameo02 80.7 KB
>~/
(ry)
=/

M 3 Games Selected
Total Size : 242.0 KB
466.2 MB of 2.5 GB used Last Sync : 12/10/2014 15:50:24

STOP




Each game will have an indicator that will show its current status:

@ - Currently syncing local game data with cloud game data
Synced - Cloud game data is in-sync with local game data
Not Synced - Local game data cannot sync with cloud game data

The status bar below the game titles indicates the overall syncing progress while the
bar graph below the status bar indicates the capacity of you cloud storage.

To change the location of the game data you want to sync, click the icon.

Razer Cortex

Game Data Location

CA\Users\Documents\Razer

| -+ ADD A NEW GAME DATA LOCATION

| RESET TO DEFAULT

You may also add a new game data location to sync with your cloud storage by

L. <+ ADD A NEW GAME DATA LOCATION B
clicking the icon.



@ GAMES DEALS BOOST

MY GAMES SYNC SAVEGAMES

3 SAVEGAMES
Title
)
( M )  Game 01
=/

3
(YY) Gameo02
N/

N
{ M ) Game 03
\>~/

Status Location

Synced

Not Synced

Location Not Found

4663 MB of 2.8 GB used

SYNC NOW

Automatically Sync
Size

80.7 KB

80.7 KB

M 2 Games Selected
Total Size : 80.7 KB
Last Sync : 12/10/2014 15:54:11

Games that have known game data locations will automatically be selected to sync,

as indicated by the D icon. Game data that exceeds 100 megabytes (100 mb) will

not automatically sync and you will need to click the icon to manually sync it.

Games that have unknown game data locations will have the ‘ icon and you will
need to manually locate their respective game data locations.

@ GAMES DEALS

MY GAMES SYNC SAVEGAMES

3 SAVEGAMES
Title
)
( M )  Game 01
=/

3
(YY) Gameo02
N/

N
{ M ) Game 03
\>~/

BOOST

Status Location

Synced

Not Synced

Location Not Found

4663 MB of 2.8 GB used

SYNC NOW

Automatically Sync

Size

M 2 Games Selected
Total Size : 80.7 KB
Last Sync : 12/10/2014 15:54:11

. SYNC NOW .
To manually sync all game data, click the _ icon.




FINDING DEALS

Razer Cortex is a one of a kind software that allows you to search for amazing games
at excellent prices. You can find the best deals; check out new releases; or choose
from our editor’s picks by going to the DEALS tab and clicking LATEST.

Currency $USD ~

DEALS OF THE DAY PROMOTIONS

»

[ )

FREE! ®

EDITOR'S PICKS

4 o
-
L

* These Game Deals are only available in the UNITED STATES. Legal Notices Showdealsin  UNITED STATES

Using ALL GAMES, you can search for all the games on our database and sort them
out by discount, price or title. You can also filter out games based on genre and
distributor.

LS BOOST

Currency $USD ~

Genre Al Show more Sort  Save %
SAVE 100%

OFFERENDS IN 11 DAYS SAVE 97%

OFFER ENDS IN 11 DAYS SAVE 97%

OFFER ENDS IN 11 DAYS SAVE 97%

OFFERENDS IN 11 DAYS SAVE 96%

OFFERENDS IN 11 DAYS SAVE 96% $O19

* These Game Deals are only available in the UNITED STATES. Legal Notices Showdealsin  UNITED STATES




Use RECOMMENDED to discover games based on games you want, games you own,
and what other gamers with similar taste are playing.

Currency $USD ~

Genre  All 0 Sort  Relevance

-

VIEW DETAILS

VIEW DETAILS

v -

* These Game Deals are only available in the UNITED STATES. Legal Notices Showdealsin  UNITED STATES

WISHLIST allows you to be kept up-to date on your most anticipated game and

receive notifications when the game you want goes on sale. To add games on your

wishlist, simply click . You can also import your wishlist from other

game distributors that are listed on the Wishlist tab.

SETTINGS

M Notify me when games from my Wishlist are on sale

WISHLIST SYNC

Cennect your game client accounts to automatically sync wishlists to Deals.

@ Steam

o
gn% GOG.com

E— GamersGate

[ |




To enable wishlist notifications via email, go to SETTINGS > WISHLIST and select
Notify me when games from my Wishlist are on sale. From here, you can also choose

to link other wishlists by clicking the button or unlink by clicking the ﬂ button.

SETTINGS

GENERAL

CLIENTS M Notify me when games from my Wishlist are on sale

WISHLST WISHLIST SYNC

Connect your game client to automatically sync their wishlists to Cortex.

& Steam

GOG.com

FEEDBACK

ABOUT

GamersGate




ADJUSTING BOOST SETTINGS

When Boost is toggled on (either by launching a game or by manually activating
boost), Razer Cortex suspends a number of processes and services that were
running on your computer in order to allocate more resources for your game.
Turning off Boost will restore your computer to its original state.

Razer Cortex allows full control over which processes and services to be temporarily
stopped when Boost is toggled on. Go to the BOOST tab and click BOOST.

Manual Boost Boost Level Custom @ Recommended

BOOST NOW Game Boost Options Processes

Automnatic Boost Select processes to be terminated during Boost

Name CPU Usage Memory Usage Select

Switch to Boost
Processes closed by default

Cirl + Alt+B AcroRd32.exe
Adobe Reader

Return to Normal Mode AcroRd32.exe

Adobe Reader
Cirl + Alt+ N
Other processes
Exit Game Desktop
WINWORD.EXE X 273.6MB
Microsoft Word

TscHelp.exe i 948.0KB
TechSmith HTML Help Helper

2 selected out of 41 processes

To the left, set up the ways you wish to toggle boost on/off. This includes:
e Turning on/off automatic boost when a game is launched
e Manually boost or restore your PC
e Specify Boost and Restore hot keys to toggle boost on/off respectively
e Specify a hot key to exit Game Desktop mode after the game launches

To the right, customize the various processes and services that will be temporarily
suspended when Boost is on. If you are unsure, choose AUTO to use recommended
boost settings.

WARNING: Suspending Windows services may affect the operation of your system.



DEALS BOOST SHARE

Manual Boost BoostLevel @ Custom Recommended
BOOST NOW Game Boost Options Processes

Automatic Boost Select processes to be terminated during Boost

Name CPU Usage Memory Usage Select

Switch to Boost
Processes closed by default

Cirl + Alt+B ArroRd32.exe
Adobe Reader

Return to Normal Mode AcroRd32.exe

Adobe Reader
Cirl + Alt+ N
Other processes
Exit Game Desktop
WINWORD.EXE 4 277.8MB
Microsoft Word

TscHelp.exe i 948.0KB
TechSmith HTML Help Helper

© selected out of 42 processes

Others provide a number of Windows settings that can be adjusted by Razer Cortex
to further enhance the game performance on your computer. This includes:

Launching the game on “Game Desktop” mode. This reduces the graphical
display on your Windows desktop including shortcut icons, taskbar graphical
effects etc. You can exit this mode using the Exit Game Desktop hotkey
(default: Alt+F12).

Clean your PC’'s RAM to increase available memory. Random Access Memory
(RAM) is a temporary storage for various application data in order for them to
run faster on your computer. This option cleans your RAM to remove unused
application data from the temporary storage, thus freeing up space for your
game.

Clear clipboard. Data from copy/cut operations performed on your system are
stored onto your system’s clipboard. This option clears unused clipboard
items.

Change your power settings to high performance. While in high performance
mode, your system performance is maximized, providing more processing
power to your game. This mode can be power consuming and may generate
more heat. If you are using a battery powered computer (such as a laptop),
we recommend connecting your system to a power source.

Close Explorer.exe to increase available memory. This option will close
Windows Explorer (including the task bar and all open folders) once Boost is
toggled.

Turn off Automatic Updates to prevent it from interrupting your game. This
prevents your system from scanning for system updates online while Boost is
toggled on.



6. USING THE RAZER CORTEX UTILITIES

Razer Cortex also gives you a number of optimization tools to further improve your
gaming experience. Click BOOST.

DIAGNOSE

Razer Cortex is equipped with a diagnostic tool that lets you generate a report of
your computer including information on hardware, software and any error
messages. Click the DIAGNOSE tab to view the interface.

DEALS BOOST SHARE

TWEAK DEFRAG FPS

Diagnostic Report

Razer Cortex Diagnostics Report v2.0 Version : 5.531.0
Date : 2015/06/12 13:28:17

01 - Operat

- Operating System : Windows 8.1 Pro 64-bit (6.3, Build 9600) (9600.winblue_r9.150322-1500)
- Language : English {Regional Setting: English)

-BIOS: 1.01

- Processor : Intel{R) Core(TM) i7-4702HQ CPU @ 2.20GHz (8 CPUs), ~2.2GHz
- Memary : 8192MB RAM

- Available 0S Memory : 8116MB RAM

- Page File : 9013MB used, 3046MB available

- Windows Dir : C:\Windows

- DirectX Version : DirectX 11

- DX Setup Parameters : Not found

- User DPI Setting : 96 DPI{100 percent}

e PR e nragan —n)

ANALYZE

Click Analyze to begin the diagnostics. Click Copy to copy the report to clipboard or
click Export to save the report into a .txt file.

You can use this report to analyze the operation of your computer and pinpoint
errors that you may be experience. Alternatively, you can even upload the report to
online forums or websites to discuss and seek assistance from the online gaming
community.



TWEAK

This tool auto adjusts your PC to improve PC performance.

For example, to allow Razer Cortex to increase the number of download sessions
over Internet Explorer to 20 downloads per server, check Increase IE download

sessions. Click Customize and enter “20”.

Optimize ltems OPERATION RESTORE

Item Description

Optimized

Increase available worker threads and optimize CPU capabilin ~ AdditionalDelayedWorkerThreads

Increase available worker threads and optimize CPU capabiliv ~ AdditionalCriticalWorkerThreads

Boost priority of foreground applications Win32PricritySeparation

Always load the KERNEL in RAM to speed up overallsystemnp  DisablePagingExecutive

Auto restart Explorer after crash AutcRestartShell

OPTIMIZE

® Custom Recommended

Current Value New Value

Customize

Custormize

Custornize

Customnize

Customize

Click OPTIMIZE to start the optimization process. You can RESTORE all settings to
Windows default or even Import and Export settings from/to a file using the

OPERATION menu.



DEFRAG
This tool chooses and defragments games and folders quickly, making your games
load and run faster.

Defragment Files

() ndventure AdVenture \AdVenture.exe

(7)) Hatebot Hatebot\Hatebot.exe

(1)) RedStone Red Stone\Red Stone.exe

@ REMOVE FRCM LIST ADD GAME

To manually include a game, click ADD GAME. Choose a game from the list and click
DEFRAG to begin. To delete a game from the list, click REMOVE FROM LIST.

CAUTION: We do not recommend defragmenting games and application data stored on solid state
drives (SSD). Unlike a normal hard disk (HDD), a SSD does not read stored data sequentially. Hence,
fragmented files do not slow down the speed at which an application stored on a SSD is accessed.
Furthermore, due to the way a SSD is built, each write operation wears down the drive. Hence,
defragmenting your SSD may reduce your drive’s lifespan.



FPS (FRAMES PER SECOND)

This tool lets you enable and control the behavior of FPS display on your game
screen. You can select the display position of the FPS value, toggle this feature
on/off and even setup a hotkey to turn FPS display on/off quickly while in-game.

BOOST SHARE VR

TWEAK DEFRAG

Enable FPS Frames per Second

FPS Display/Hide

Cirl + Alt+ F FPS Display
(Right Top)

Display

FPS Display FPS Display
(Left Bottom) {Right Bottom)

Highlighted box indicates the current FPS display position.



7. RAZER CORTEX SHARE

The Razer Cortex Share gives you the ability to share your favorite gaming moments
with your friends.

SCREENSHOT

Capture your favorite moments in game and share them with your friends with a
simple hotkey. Easily manage and view all of your game screenshots right from the
Razer Cortex interface.

Screenshot Toggle All Games (A-Z)

Screen Capture
Ctrl + Alt+ P
Save Location 12/10/2014
4:30 PM
C:\Users\ross.real\Pictu

Picture Type

PNG

Toggle the Screenshot feature on/off and specify:
e Hotkey to capture an in-game screen
e Folder to save all screenshots in
e File format of screenshots



VIDEO CAPTURE

Record video footage of gameplay to share with friends or use as tutorials to help
other gamers. Easily manage and view all of your game videos right from the Razer
Cortex interface.

DEALS BOOST SHARE

TURE

Video Capture Toggle

Video Capture
Ctrl + Alt+V
Save Location
e No videos found
Video Resolution Enable Video Capture and use the hotkey in game to record videos.
Full
Video Quality

Highest

Audio Record Device

System Audio (Recommended) ~

Toggle the Video Capture feature on/off and specify:
e Hotkey to record a video in game
e Folder to save all videos in
e Video resolution and quality
e Audio recording device to use when capturing videos.



SOCIAL MEDIA SHARING
Share your screenshots and videos on the various online social media websites
directly from Razer Cortex.

Step 1. From the right of the window, click the icon. Click the ACCOUNTS tab
and login to your Facebook and/or YouTube accounts.

SETTINGS

=5
S5

Youtube

ACCOUNTS

Dropbox

PROFILE

> <

Google Drive

P

OneDrive

Step 2. Return to the SHARE tab.



Step 3. Click on the screenshot / video you wish to share.

Step 4. Click the Facebook icon (for screenshots) or YouTube icon (for videos) to
share the file online.



8. VIRTUAL REALITY EXPERIENCE

The OSVR section currently gives information on the Open Source Virtual Reality
project, supported by Razer. In the future this is where you will have access to
Virtual Reality enabled games so that you can check out new releases and stay up-
to-date on the next generation gaming experience. Stay tuned to this tab for more
updates.

BB osvVvR

What is OSVR?

More Coming Soon!

FIND OUT MORE




9. RAZER CORTEX SOFTWARE ADMINISTRATION

CHECKING YOUR SOFTWARE DETAILS
Click on from your Razer Cortex window and select ABOUT.

SETTINGS @

RAZER CORTEX

Version 6.1.7.0

Copyrigl ) 2012-2015 All Rights Reserved, Razer Inc.

License Terms | Open Source Software Notice | Terms of Service | Privacy Policy

| CHECK FOR UPDATES

| USER GUIDE

English

The ABOUT window displays your software’s version information and copyright
statement.

Here you can also:
e Check online for any Razer Cortex updates
e View the PDF user guide for the software
e Submit feedback on the software
e Change the software display language

Click to return to the main interface.



INSTALLING GAME CLIENTS
Click INSTALL

to download and install any of the listed game clients into
your computer.

SETTINGS
GENERAL
s League of Legends | TEEIL
GAME CLIENTS Garena-League of Legends ~

Origin | INSTALL
Installed

Steam |

\?’ Installed

INSTALL




GOING OFFLINE

Razer Cortex requires an Internet connection to login. Once logged in, you no longer
require an Internet connection to use most features of Razer Cortex. Hence, to
activate offline mode, click your user name and select GO OFFLINE.

EDIT PROFILE

CHANGE PASSWORD

CHANGE USER

GO OFFLINE
QuiT

Note that the following features will not be accessible when in offline mode:
e Software update notifications
e Settings and profile update synchronization
e Game support library
e Feedback submission
e Browsing DEALS
e SYNC SAVEGAMES synchronization




SUBMITTING FEEDBACK
Razer Cortex has an inbuilt function to let users send feedbacks and report problems
to our developers.

Click on from your Razer Cortex window and select ABOUT. Click the SUBMIT
FEEDBACK button.

SETTINGS

I have a problem

If you are reporting a bug, select | have a problem in the drop down box. If you are
submitting a suggestion, select | have a suggestion. Select Other if you are
submitting general feedback.

Describe your feedback in the textbox below. Please be as detailed as possible.
Check Send log file to attach your Razer Cortex log with this feedback form. This will
be automatically selected when reporting a problem. Click SUBMIT to send an email
to the Razer Support Team.



10. LEGALESE

COPYRIGHT AND INTELLECTUAL PROPERTY INFORMATION

Copyright© 2013 Razer Inc. All rights reserved. Razer, For Gamers By Gamers, and
the triple-headed snake logo are trademarks or registered trademarks of Razer Inc.
and/or affiliated companies in the United States or other countries. Windows and
the Windows logo are trademarks of the Microsoft group of companies. All other
trademarks are the property of their respective owners.

Razer Inc. (“Razer”) may have copyright, trademarks, trade secrets, patents, patent
applications, or other intellectual property rights (whether registered or
unregistered) concerning the product in this Master Guide. Furnishing of this Master
Guide does not give you a license to any such copyright, trademark, patent or other
intellectual property right. Razer Cortex (the “Product”) may differ from pictures
whether on packaging or otherwise. Razer assumes no responsibility for such
differences or for any errors that may appear. Information contained herein is
subject to change without notice.



