


The Razer Blade 14" (2022) | RZ09-042 /x is loaded with the latest features

for the most powerful gaming experience yet.
Thisis a guide in updating the software of the Razer Blade 14" (2022).

Make sure to follow all steps to successfully install the software,

The entire process will take some time.
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Before the update

Make sure to perform the following to successfully update the software of the Razer Blade:

e (Check if device encryption is disabled

e Checkif Windows Hello is disabled

e (Connecta USB mouse

e (Checkif AMD I2C Controller is disabled in the Device Manager
e Check if NVIDIA Graphics is disabled in the Device Manager

1. HOW TO CHECK IF DEVICE ENCRYPTION IS DISABLED

1. Click on Start.

2. Type “cmd” and click “Run as administrator”.

Best match

. Command Prompt -
App

Search the web
Command Prompt

£ cmd - See web results 5 N
£ e¢md commands >

L cmd ipconfig > C Open

£ cmd prompt > L3 Run as administrator
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3. (Click "Yes" on the User Account Control prompt.

User Account Control

Do you want to allow this app to make

changes to your device?

2:\. .
Windows Command Processor

Verified publisher: Microsoft Windows

Show more details

Yes

4. Enter “manage-bde -status”.

5. Check the Conversion Status.

e The status must be “Fully Decrypted”.

B Administrator: Command Prompt

FOR GAMERS. BY GAMERS.”

Mo

ul



e Otherwise, go to Settings > Privacy & security > Device encryption. Toggle off the switch

for Device encryption.

Settings

; A\ I@outlook.com

Find a setting 2

Bluetooth & devices

-

0

¥ Network & internet
4 Personalization

B Apps

< Accounts

® Time & language
8  Gaming

K Accessibility

| & Privacy & security

@ Windows Update

o Wait until it is fully decrypted. The conversion speed depends on the amount of encrypted

data.
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Privacy & security > Device encryption

Device encryption helps protect your files and folders from unauthorized access in case your device is lost or stolen. More about device
encryption

Device encryption ®

) Off
Encrypt data on this device to help protect from offline, unauthorized access E— o
Related
@ Bitlocker drive encryption @
Manage your encryption settings using BitLocker
Find your BitLocker recovery key ()

& Gethelp

4"  Give feedback




2. HOW TO CHECK IF WINDOWS HELLO IS DISABLED
1. Go to Settings > Accounts > Sign-in options.

2. Click "Remove” if the Windows Hello Sign-in is enabled for Facial recognition and PIN.

« Semny - 0 x

fo} o Accounts > Sign-in options

Ways 10 sign in.

Findg 4 seting & Facial recagniion (6indons Halo]

W Syvem

Sesomatcaly dumins the kck acroin § Windows rscognires yous aco
O ue0m & deices

Maka your " mors parsonal TGS OV P o

W Network & internet s nd o
J Perenstostion Perevave this s -n opBion R
L

@ Towwnt sogrton Window betch
1S Acounts
9 e & ey m PN O¥inows el
@ Gomng .
K Accesivuny Crange your PN e
). Pecy K maaly R tha sgn-n option ey

Windows.

‘ p—“ Felated feks | fongor ewy PIN

) Seawnyiey

3 Pasword

Ca SO0 WO A MY DR

Pee passwond

Addriceal settiogs

FOr Improvest security. oy lkw Windows Helo 50 i 100 MO acouns o s device TRecorimended) o e

1 youve beer moray. wher: shioskd Wirsdown recuine you 1o sign in agein?
Wnbemt M0 fvpventing v rguiams e D) Vo
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3. HOW TO UPDATE THE RAZER BLADE 14" (2022)

3. Make sure all ongoing updates are complete. Then, close all applications.
4. Plugin the prepared USB mouse.
5. Select “Device Manager”.

Apps and Features
Mobility Centre
Power Options
Event Viewer

System

Device Manager

Network Connections
Disk Management
Computer Management
Windows PowerShell

Windows PowerShell (Admin)

Task Manager

6. Expand “System devices” and disable “AMD 12C Controller”.
o The touchpad will stop working after this action.

& Device Manager

File Action View Help
e mE HE & B BX®

]:] Processors
» WY Security devices
l* Software components
» i Software devices
i.i Sound, video and game controllers
» S Storage controllers
« @ system devices
2 AcpiLid
3 ACPI Processor Container Device
£3 ACPI Thermal Zone
im ACPI Wake Alarm
= AMD Audio CoProcessor
3 AMD Crash Defender
¥ AMD GPIO Controller
i3 AMD 12C Controller

3 AMD Micro PEP Dev Update driver

3 AMD PPM Provision

i3 AMD SMBus Uninstall device

= Charge Arbitration [

= Composite Bus Enu Scan for hardware changes
= Direct memory acce .

£ High Definition Auc Eoperiny

i= High Definition Audio Controller
¥3 High Definition Audio Controller

i3 High precision event timer
B Micrncaft AFDICamnliant Emhaddad Cantrallar

Disables the selected device.
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7. Expand "Display adapters” and disable “NVIDIA" graphics.

'.l._ Device Manager

File Action View Help

e @ 0 HRE 2 B EX®

i Audio Processing Objects (APOs)
3 Batteries
| Biometric devices
e Bluetooth
® Cameras
Ca Computer
s Disk drives
[ Display adapters
[ AMD Radeon(TM) Graphies
& NVIDIA GeForce RTX 3080 Ti Laptop GPU

<

¥ Firmware Update driver

FH Human Interface Devices

= Keyboards Uninstall device

u Mice and other pointing devices

E3 Monitors Scan for hardware changes
I Network adapters Properties

= Print queues
[ Processors
7 Security devices
l* Software components
‘ Software devices
ij Sound, video and game controllers
S Storage controllers
~ |3 System devices
¥= AcP Lid
B= ArDI Draracenr Cantainar Navira

Disables the selected device.

8. Enable Airplane mode and make sure there is no internet connection.

>

e

Not connected Airplane mode
[n} Q- x>
Battery saver Night light Accessibility
O, [ ]
dx ® >
97% V4

Aax@

9. Go back to the Razer Blade 14" (2022) Firmware Updater article.
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https://mysupport.razer.com/app/answers/detail/a_id/9724

